AustCycle AustCycle Gift Card Payment Form
Skills, Confidence, Safety

Personal Details

First Name: Surname:

Address:

Suburb: State: Postcode:
Phone: (Hm) (Mab)

Email:

DOB: / / Gender: o Male o Female

Payment Details:

o 1-on-1 Cycle Training Gift Card - $150
o Family Cycle Training Gift Card - $180

Payment (including GST) can be made:

o Electronically to: Account Name: AustCycle Pty Ltd Bank: CBA
BSB No: 062-141 Account Number: 1024-6339
(Please note your surname and “ATAP Gift Card” when paying by this method)
o Credit Card: Card type: Visa / Mastercard ) (Please circle one)
Card Number: / / / Expiry Date: /
Cardholder Name: Signature:
Declaration

In signing this form | confirm that | have read and understood the “Terms and Conditions”.

Signature of Applicant Date

Return this completed Application Form to:

Attn:  AustCycle Katie Dimon

Post:  AustCycle, C/- PO Box 6310, Alexandria, NSW 2015
Fax: (02) 9339 5888

Email:  info@austcycle.com.au

(Application Form continued over page)
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AustCycle
Skills, Confidence, Safety Continued:

Terms and Conditions
1-on-1 Cycle Training Gift Cards and Family Cycle Training Gift Cards are issued on the terms and conditions below.
1. Gift Cards
e The value of the 1-on-1 Cycle Training Gift Card is $150 and is to be used solely for cycle training with an accredited AustCycle Teacher.
e The value of Family Cycle Training Gift Card is $180 and is to be used solely for cycle training with an accredited AustCycle Teacher.
e Training is to be organised through an AustCycle Provider as found on the AustCycle website.
e The 1-on-1 Cycle Training Gift Card can be used for one 2-hour training session for one person (3 years to 85).
e The Family Cycle Training Gift Card can be used for one 2-hour training session for up to 5 people (3 years to 85).
2. Cycle Training in Regional Areas
e In some cases recipients of Gift Cards may reside in regional areas where an AustCycle Teacher is not available.
 |n these cases Providers may require an additional payment to cover significant travel time.
e In cases where a Teacher is not available to cover your area, AustCycle will refund the value of the gift card to the purchaser.
o Alternatively, all valid and unused Gift Cards are fully transferable.
3. Gift Card Refunds & Exchanges
e Apart from the refund permitted in clause 2 of these terms and conditions, refunds and exchanges do not apply to Gift Cards.
4. Transfer of Gifts Cards
e Allvalid and unused Gift Cards are fully transferable.
5. Lost Gift Cards
e |f a Gift Card is received and subsequently lost, the recipient may be eligible to have a replacement Gift Card provided to them.
e Conditions for replacement of a lost Gift Card are that:
- the Gift Card is still valid and has not yet been exchanged or used;
- proof of purchase is provided (either an order number, purchaser's full name or purchaser's address); and
- AustCycle is able to correctly verify you as the original recipient.
e Please note it is the recipient's responsibility to obtain and provide AustCycle with all required verification details. Failure to do so will mean no replacement voucher can be
issued.
6. Expiry
e Please check the expiry date on your Gift Card. You should use the Gift Card before the expiry date.
e Unused value will not be refunded and will become the property of AustCycle.
o After the Gift Card has expired, it is no longer valid and will be declined.
1. Delivery of Cycle Training Gift Cards
e Gift Cards will be delivered by Standard Post.
e Standard Post delivery is via Australia Post. AustCycle accepts no responsibility for any damage, loss or delay as a result of using Australia Post's service.
e |f for any reason your Gift Card does not arrive, please contact us immediately and we can arrange for the Gift Card to be sent out to you again.
e |tis the responsibility of the purchaser to ensure that the recipient's correct address is provided. AustCycle cannot be held responsible for any damaged, missing or delayed orders
where incorrect or incomplete delivery details (address and, if relevant, appropriate delivery instructions) have been provided.
o All delivery charges are non-refundable.
o Aredelivery charge will apply if the item is lost after receipt. If the delivery address is incorrect or if there is no safe place to leave the item.
o AustCycle can not guarantee delivery of Gift Cards before 25 December 2011 where order forms are not submitted online or, in the case of hard copy order forms, not received by
the AustCycle head office by 16 December 2011. Hard copy order forms should be sent to PO Box 6310, Alexandria, NSW 2015 by 16 December 2011.
8. Insurance
e Licensed AustCycle Providers, accredited AustCycle Teachers who are operating under a licensed AustCycle Provider and participants are covered for the duration of the 2 hour
cycle training session by insurance policies that are maintained by AustCycle Pty Ltd.
9. Booking Cancellations
o AustCycle Providers have their own cancellation policies which you are bound to follow.
¢ Once your booking has been made, if you cancel it, you may incur a cancellation fee from the AustCycle Provider.
 |n the case of short notice cancellations by you, you may lose your voucher completely.
e |f an AustCycle Provider or AustCycle Teacher needs to cancel your training for any reason, you will be notified as soon as possible in order to reschedule a convenient alternative
date.
10. The Weather
¢ Cycling can be weather dependent. You will have the AustCycle Provider's details so you can call to confirm whether adverse weather affects your cycling training. We suggest
you call on the morning of your cycle training if you have any doubt about the weather suitability.
¢ |f bad weather affects a booking it will be rescheduled at no cost to you. You are required to reschedule as the voucher is non-refundable.
11. Providers of Cycle Training
e Cycle training services are provided by Providers and Teachers accredited by AustCycle. AustCycle does not provide training services. AustCycle makes no warranty or representa-
tion regarding the standard of any training.
12. Release and Indemnity
e To the extent permitted by law the participant:
- releases and will release AustCycle from all Claims that the participant may have or may have had but for this release arising from or in connection with his or her
participation in cycle training; and
- indemnifies and will keep indemnified AustCycle in respect of any Claim by any person arising as a result of or in connection with his or her participation in cycle training.
e For the purposes of this clause, Claim means and includes any action, suit, proceeding, claim, demand, damage, cost or expense however arising including but not limited to
negligence.
13. Changes to Terms and Conditions
e AustCycle reserves its right to change these terms and conditions from time to time.
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